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October 26, 2006

Special Announcement

NEW INQUIRY PROCEDURES FOR ATTORNEYS
Information Services

EFFECTIVE NOVEMBER 15, 2006

Attorneys will be required to schedule an InfoPass appointment for case status
inquiries that are located at the Los Angeles District office. Appointments will be
available from 7:00 - 11:00 AM Monday through Friday. Only one appointment
will be necessary for three inquiries. For your convenience, we suggest that you
allow sufficient time to inquire about each case that is outside of normal processing

time.

We offer many services and INFOPASS appointments at our website
www.uscis. gov and our National Customer Service Center

1800 375-5283




